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Radio Frequency ldentification (RFID) Survey from Haidi
Liu (Rhodes University)

Dear Participant

My name is Haidi Liu and | am a Masters student in the Department of Information Systems, Rhodes University. | am
currently researching the use of Radio Frequency ldentification (RFID) in the retail sector. | am attempting to explore the
adoption constraints surrounding RFID and in particular, how senior management perceive the potential for RFID adoption
in the retail sector, and how this compares to RFID implementation issues that | have identified through my literature review.

| am attempting to contact decision makers in South African retail businesses and would greatly appreciate it if you could
assist me in completing my on-line questionnaire. The questionnaire consists of 30 questions and should take
approximately 5 minutes to complete. Your response will be treated confidentially and a compiled report of my findings will
be sent to you should you wish to have a copy.

| would be sincerely grateful if you would complete this questionnaire for me. Should you have any questions regarding my
study, please feel free to contact myself, Haidi Liu, (g02/4621@ campus.ru.ac.za) or my supervisor, Mr Chris Upfold
(c.upfold@ru.ac.za). We can both be reached at the Department on: 046 603 8244.

Please click on the following link to commence the questionnaire:
http://www.is.ru.ac.za/phpESP/public/survey.php?name=RFIDSurvey

Your faithfully

Haidi Liu

Haidi Liu

IS Master Student, 1S3 Tutor, Student Networking Tech, Lab Assistant

Rhodes University, Grahamstown 6140, South Africa

Email: g0214621@campus.ru.ac.za

Cellphone: 073 4811858
Rhodes PBX: 7522, 8499
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